INTRODUCTION
Older people want to 'age in place', and live safely, independently and comfortably in their own home and community [1] [2] . However, for many older people, this is compromised by the gradual or sudden onset of impairments and declining health as a result of ageing. There is significant potential for the provision of effective accessible mobile communication technologies to enhance communication and safety and to support independent living for older people, particularly older people with impairments, that can lead to significant improvements to their quality of life and overall sense of well-being.
Mobile communication technologies (MCT), particularly mobile phone technology has become a ubiquitous, adaptable and near 'universal platform' that supports many modes of communication, access to information and control systems, services and entertainment. However, mobile phone technology, like other technology-driven products, is designed and marketed for younger, able, dextrous users who are comfortable with and enjoy using technology as an everyday part of their lives [3] . Older people form a group who could potentially derive great benefit from the improved sense of safety and security, freedom of movement and improved social communication, health and lifestyle that mobile phone technology can offer, yet many are unable to readily access and use most currently available products [4] [5] .
Older people, particularly those with impairments are often disadvantaged by the difficulty of finding effective mobile phone technology that meets their needs and matches their capabilities. This is frequently due to an inadequate knowledge of the design and functionality of these technologies, the complexity of their use and the lack of appropriate training and support [6] [7] . An understanding of the fundamental issues and enduring solutions to these problems will be significant to the ageing population, especially those who have functional impairments.
The overall research aims to create an innovative evidence-based approach to support older people in identifying, selecting and using mobile communication technologies as aids to living independently. The research also explores the potential for accessible MCT to provide a means for older people to summon assistance, monitor and manage their health as well as improve communication opportunities and remain active members of the community. The overall research examines two main questions: (1) A combination of quota and convenience sampling approaches was used whereby respondents were matched as closely as possible to the general South Australian population in terms of age, gender and socioeconomic status.
Sample recruiting and matching were achieved through co-operation with aged care, senior and community health organizations and services as well as seniors clubs, centres and information services.
A total of 153 people participated in the survey with focus groups planned as a next step to provide a further understanding of the issues which emerged from the survey.
RESULTS

Demographic of participants
Demographics data are summarized in Table 1 .
On most characteristics the sample was similar to the population of older South Australians, with the notable exception that respondents had a higher level of education and good health. These factors were probably indicative of the fact that those that were well educated and with good health would be more likely to respond and complete detailed questionnaires. Of the 109 respondents who use mobile devices, 33% found their device easy to use, while 57% reported some difficulty and 9% experienced great difficulty with using their device. Only 1% could not use their device. Some of the reasons for these difficulties include:
• Lack of knowledge of features • Too many features, leading to increased complexity and confusion • Poor instruction manuals or user guides (too much jargon and terminology that are technically challenged for the ageing).
• Poor design -small keys, small display text and low contrast.
• State of health -reduced sensory and motor skills (e.g. arthritis, tremors and poor eyesight).
Motivation for using mobile communication technologies
When participants were asked to indicate the main reasons why they would use mobile communications technology, the overwhelming response was for emergencies or security purposes (88.2%), followed by to contact or to be reachable by family & friends (69.9% and 69.3%, respectively) and for sense of safety (50%). Fewer respondents would use it for other purpose such as access to information services (9.9%), work (9.3%), recreation (7.8%), and education (3.3%). When it comes to selecting and/or buying mobile communication technology, older people preferred to ask their children for help (45.1%). Another interesting finding from the survey is that despite sales persons being identified as lacking the knowledge and understanding of the needs of older people and their eagerness just to sell technology, 45.1% of the respondents would still seek assistance from a sales person. Mobile communication technologies have the ability to be used for personal assistance, health monitoring and management and other applications about which respondents may be unaware. Participants were also asked to indicate the importance of these functions to them. A summary of responses is presented in Table 5 . Table 5 : Functions and capabilities of MCT that would or might be important to assist with independent living of older people (N=153). Older people rely very much on family and friends to receive appropriate advice and information on mobile communication technologies that will meet their needs and matches their capabilities.
Identifying
Older people particularly resort to asking their children to assist with buying and learning to use new mobile communication technologies. This factor was probably indicative of the trust they place on their children to deliver the best results for them.
The most important finding in this survey is that security and safety and the ability to summon assistance in case of emergencies are most important and top priorities for older people. This is consistent regardless of their age range (65-74 yrs (N=79), 75-84 yrs (N=49) and 85+ yrs (N=25)), living situation (living alone or with someone) and overall health (excellent or poor). Knowing the type of emergency or security situations that older people are anxious about would be the next step to developing and tailoring mobile communication technologies to further enhance their independent living. The presentation will also provide additional information from follow-up focus groups with participants from the survey pool which explores further significant issues into what is important for older people in terms of feeling safe and secure and maintaining independence in their own home and community through the use of appropriate mobile communications technologies.
